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Presentation with Impact Workshop

	Program Objectives
	Content



	Learn how to:
· Identify different types of customer and deal with difficult customer

· Make a boardroom internal proposal presentation interesting

· Be able to plan and prepare for presentation strategically

· Discover techniques to channel nervous energy to improve performance

· Learn to build rapport with the audience

· Handle Q&A sessions professionally

· Develop visual and personal image techniques to emphasise message and leave a lasting impression
	· Understanding what is Excellent Customer Service

· Three presentations using video-taped by using work related internal proposal

· Objectives, messages and delivery

· Preparation, idea generation, structure, openings and closings

· Breathing and relaxation techniques

· Creating and managing audience involvement

· Understanding your own and the audience's body language

· Creating visual impact through effective visual aids

· Stage and venue management

· Personal development plans to implement back at work

· Professional image and exposure to experience with the media

Facilitator


Ms Virginia Choi, JP



	Methodology
· Mini-lecture
· Presentation practice and feedback
· Group exercise & presentation

· Practical experiences sharing


	· 

	Duration

1 Day

	· 








PAGE  
Contact for more details: Virginia Choi at 3975 2859 or via email Virginia.Choi@tamtymcgill.com /
Keriny Meng at 3975 2859 or via email information@tamtymcgill.com
All Rights Reserved ©, Tamty McGill Consultants International Ltd

